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Preface

This Technical Information Bulletin documents the procedure for preserving the current World Wide
Node Name (WWNN) and World Wide Port Name (WWPN) when updating IBM LTO-5 tape drive

firmware. This bulletin only applies to NEO 2000e, NEO 4000e, and NEO 8000e tape libraries using
IBM LTO-5 tape drives.

Prerequisites

Prior to performing this procedure, ensure that you have the following:
* Current release of NEO E-series library firmware for your library:
e NEO 2000e/4000e — Version 2.1.026 or later.
e NEO 8000e — Version 7.1.050 or later.
* Current release of IBM LTO tape drive firmware for the tape drives in your library
e IBM LTO-5 — Version D2AO0 or later.

The current release of firmware for the NEO E-series libraries and IBM LTO-5 tape drives can be
downloaded from the Overland Storage ftp site at ftp:/ftp.overlandstorage.com/Firmware.

Overview

Upgrading IBM LTO-5 tape drive firmware from Version BBN2 to a newer version changes the
default WWNN and WWPN of the tape drive. Some customers may want to maintain the original

WWNN and WWPN. In order to preserve the original WWNN/WWPN, the following procedure should
be performed.

Procedure

1. Verify that the current release of library firmware is installed. Upgrade the library firmware
if necessary.

¢ NEO 2000e/4000e: Version 2.1.026 or later.
e NEO 8000e: Version 7.1.050 or later.

2. Determine the current WWNN and WWPN of the tape drives in your library.

The current tape drive WWNN and WWPN can be displayed using the Web Management
Interface of the library and navigating to Status > Full Drive Status for the associated tape drive.

10400464-001 05/2013 ©2013 Overland Storage, Inc. 4 Page 10of3



ftp://ftp.overlandstorage.com/Firmware

NEO LTO-5 WWNN & WWPN Preservation Technical Bulletin

Drive 1 Status (Complete)
Drive Identification

Drive Type IBM LTOS fibre channel
Serial Number 1068081197
Vendor ID IBM
Product ID ULTRIUM-TDS
Revision Level BBN2

_Firmware Version

World Wide Node Name
World Wide Port 0 Name

50:05:07:63:12:4C:53:40
50:05:07:63:12:4C:53:41

urrent Topology Loop
Drive Status

Media Status Mot Present
Cleaning Status MNaone

Error Condition MNo

Depending on your SAN environment, you may also be able to display the WWNN and WWPN
of the tape drives using your Host Bus Adapter utility or Fibre Channel switch (Name Server).
The following example shows a view from the Qlogic SANsurfer FC HBA Manager.

B sansurfer FC HBA Manager
File Host View Settings Wizards Help

O I B @ ¥ B @

IS[=] E3

Connect Configure  App Events HBA Events Collect Monitor Diags Refresh
FCICNAHBA | | mformation | LUN List |
SAN:Good : Hostname se-w2k8-64-3494/10.20.34.94 Node Name 20-00-00-E0-8B-1C-1A-6D |~
¢ & Hostname se-w2k3-64-3494/10.2034.94:G)| HBA Model QLA2342 PortName  21-00-00-EQ-8B-1G-1A-6D
¢ = HBA Model QLAZ342:Good H
4 & Port1-Good 5: HBAPort 1 Port ID 00-00-01
¢ 3 Tape (50-05-07-63-12-4C-53-41|| | General Information
LUN (D) ‘| Product vendor: 1BM Product ID: ULTRIUN-TDS 3
= LUN (1) Product Revision:BBN2 Node Name: 50-05-07-63-12-4C-53-40
¥ E:E:EI”‘--GW” o | Portin: 00-00-26 Port Name: 50-05-07-63-12-4C-53-41
Tape (50-05-07-63-12-48-84-13] 5| gerjal Number: 1063081197

3. After you have recorded the WWNN and WWPN values that you want to preserve, log in to the
Web Management Interface of the library, navigate to Setup > Drive Configuration, and choose

the appropriate Drive Number to open the configuration screen.

4. Select the Custom option for both World Wide Port 0 Name and World Wide Node Name, enter
the corresponding values recorded in the previous step, and then click Submit.

Drive 1 Configuration

Port 0 Control:
Port 0 Hard Loop ID:
World Wide Port 0 Name:

Custom WW Port 0 Name: |50.05:07:63:124C5341 |

World Wide Node Name:

Custom WW Node Name: |50:05.07:63.12:4C:53:40 |

Topology: |Use Loop, Allow Point-to-Point v|

Speed

CAUTION: May take up to 2 minutes to complete.
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5. Repeat Steps 3—4 for each tape drive in the library.

6. After you have configured the Custom WWNN and WWPN for each tape drive in the library,
proceed with the tape drive firmware update process.
The tape drive firmware can be updated using the Web Management Interface or the IBM Tape
Diagnostic Tool (ITDT).

7. After the tape drive firmware update process is completed for each tape drive, log in to the Web
Management Interface to verify that the new firmware version and the previously configured
Custom WWNN and WWPN are reported correctly.

Drive 1 Status (Complete)
Drive Identification

Drive Type IBM LTOS fibre channel
Serial Number 1068081197
Vendor ID IBM
Product ID ULTRIUM-TD5S
Revision Level D2A0)

Firmware \ersion

orld Wide Node Name
World Wide Port 0 Name

50:05:07:63:12:4C:53:40
50:05:07:63:12:4C:53:41

Port 0 Current Topology

Media Status
Cleaning Status
Total Cleanings
Total Loads
Error Condition

Drive Status

Loop

Mot Present
MNaone

2

181

MNo

Depending on your SAN environment, you may also be able to display this information using
your Host Bus Adapter utility or Fibre Channel switch (Name Server). The following example
shows a view from the Qlogic SANsurfer FC HBA Manager after the update.

B sansurfer FC HBA Manager
File Host View Settings Wizards Help

O i m @ ¥ E % Pt

IS[=] E3

QLOGIC
Connect Configure  App Events HBA Events  Collect Monitor Diags Refresh
[ FCICNAHBA | | mformation | LUN List |
Hostname se-w2k3-64-3494/10.20.34.94 Node Name 20-00-00-E0-8B-1C-1A-6D |~
me se-w2ka-64-3484/10.20.34.94:Good HBA Model QLA2342 PortName 21-00-00-EQ-8B-1C-1A-6D
A Model QLA2342:Good
ot Gond HBAPort 1 Port ID 00-00-01
=1 Tape (50-05-07-63-12-4C-53-41):0nline, Diag || ;|| General Information
LUN (D) endor: Product ID: ULTRIUM-TDS T
= LUN (1) Product Revision:D2A0 Node Name: 50-05-07-63-12-4C-53-40
Port2:Good FortID: 000026 Port Name: 50-05-07-63-12-4C-53-41
Serial Number: 1068081157

This completes the procedure for preserving the current World Wide Node Name (WWNN) and World
Wide Port Name (WWPN) when upgrading the IBM LTO-5 tape drive firmware.
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